
RETURN ADDRESS:
DALAS ONLINE d.o.o.
Perkova ulica 17, 1230 Domžale,
Slovenia, Europe

RETURN FORM
CUSTOMER DATA:

returns@amareen.eu
www.amareen.eu

+386 31 345 000

Customer No.:

Invoice No.:

Telephone No.:

Ordered on:

Name & surname/
Company:

Address:

E-mail address:

I, the undersigned customer, within the statutory time limit from the receipt of the ordered product, request a:

(description and product number)

Please provide your bank account number:

Held at bank:

Fill in the return form and send it together with the product and mandatory attachments to the following postal address: 
DALAS ONLINE d.o.o., Perkova ulica 17, 1230 Domžale, Slovenia, Europe.

Place, date, and signature of the customer:

ENFORCEMENT OF COMPLAINT/PRODUCT WARRANTYREFUND

For

Reason for returning the product:

I enclose with the product:
in case of refund: copy of invoice, product, original product packaging, original product label.
in case of enforcement of complaint/warranty: copy of invoice, defective product, original product packaging, 

      original product label

If the product is returned under the conditions specified in the Consumer Protection Act and the Terms and Conditions of the 
AMAREEN online boutique, the refund will be made via the same payment method used to make the purchase, or a replacement 
product will be provided. The customer is responsible for reducing the value of the product if the decrease in value results from 
conduct that is not strictly necessary to determine the nature, properties, and performance of the product.

The Terms and Conditions and Privacy Policy can be found in the AMAREEN online boutique.
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